
Moving families beyond conflict
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Co-parenting is more stressful than it 
has ever been 

of parents say that most days they are so
stressed they cannot function, over twice

the rate of other adults

~40%

of co-parents say unclear responsibilities

and lack of accountability is their top 
co-parenting pain point

~35%

of co-parents say poor communication
and coordination is their top co-parenting

pain point

~50%
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Co-parenting apps help reduce conflict – 
OurFamilyWizard is the most trusted

Difficulty of communicating with co-parent before and

after using a co-parenting app

53%

48%

35%

16%

23% 22%

Trial-based
resolution

Alternative dispute
resolution

No legal
representation

Before co-parenting app After co-parenting app

Source: market study of family law professionals and co-parents  (both OurFamilyWizard users and non users) in the United States

97

70

Referrers

OurFamilyWizard Competitors

Likelihood to recommend (Net Promoter Score - NPS)
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Testimonials from OurFamilyWizard Users

It has given us a platform where we are able to communicate, you know somewhat civilized. We 

can pay each other whatever expenses we need to pay without it being contentious. It makes 

it painless in a painful time.”

 - Co-parent – OurFamilyWizard user

“I love the system itself. It allows me to have everything documented with my [co-parent], 

which even to this day 10 years on, is not in a great place. But this allows us to have a third-

party-type system where everything is documented, and you can’t make stuff up.”

 - Co-parent – OurFamilyWizard user
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So many of the disputes that bring families back to court time and time again involve 

communication breakdowns. OurFamilyWizard provides families with an excellent 

communication vehicle that when used regularly, should substantially reduce the 

need to come back to court.

More important, regular use should help reduce the level of animosity between 

parents that can be so harmful to children. Even families not involved in court 

proceedings should benefit from OurFamilyWizard.com. It is an effective tool that 

allows parents to plan and implement…”

The Honorable James Swenson
Assistant Chief Judge, former Chief of Family Court

Hennepin County – Minneapolis, Minnesota
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“I have now seen 2 cases with disastrous results when parents use AppClose. 
OurFamilyWizard is what my firm will always recommend because of its superior features 
and willingness to assist families in need.”

Grace M. Casas, Esquire

"OurFamilyWizard is a life saver! I tried AppClose, but it was so clunky and honestly felt 
a like a beta product. With OurFamilyWizard, it’s easy to use and most importantly it 
holds up in court. This is critical in my co-parenting situation so that the court can make a 

decision that protects my child’s best interest."

Testimonial from an OurFamilyWizard Parent User

What parents and professionals are 
saying
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Mobile app and desktop access Additional charge: $144/year

Mobile notifications
Additional charge: 

$5 setup fee + 5¢/alert

In-app calling
Additional charge:

$324/year - 120 minutes per month

Free Professional Accounts

Unlimited PDF downloads of message reports
Additional charge: 

$49.99 per 24-hour access period

Free parent accounts available
Available with fee waiver Limited access only

Professional liaison team

Customer support available 7 days a week in
both English and Spanish

Comparing 
co-parenting apps 

$149.99/year plan Free plan
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Why OurFamilyWizard?

Committed to equality 

between co-parents
Our product is grounded in 

best practices from the family 

law community

We believe co-parenting on 

OurFamilyWizard is best with 

a full set of features, which is 

why our fee waiver program 

gives parents access to all 

features

Court admissible records
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Calendar
Manage co-parenting schedules 

easily

Messaging
Organize and document all 

communication

Expenses
Track, pay, and receive 

expenses quickly

Info Bank
Important family data, all in 

one place

Journal
A virtual diary and family 

album

Pro Access
For legal and mental health 

practitioners

ToneMeter AI
Communicate better with 

suggestions for messages

Calls
Audio and video calling for virtual 

parenting time

New!
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Calls
A simple and secure way to track 

virtual parenting time

Scan to learn 

more about 

calls
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Calls

• Audio and video calls

• Build consistent 

communication between parents 

and children when they aren’t 

together
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Protect clients’ 
privacy

• Parents choose when they 
want to be reachable, helping 
them set boundaries with co-
parents while facilitating virtual 
parenting time

• Parents can contact each other 
without compromising their 
location or personal contact info 
because Calls uses the 
internet, not 
phone numbers
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Calls

• Parents can contact each other 

without sharing phone numbers

• Consent for both audio and video 

calls can be changed at any time

• Know the full story by having 

highly detailed documentation of 

call activity
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Call recordings and 
transcripts

• Caller chooses whether the call 

is recorded or not

• Two party consent is required 

for recordings and co-parents 

are always notified of Call 

recording before accepting
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Call recordings and 
transcripts

• Keep co-parents on track with 

orders and agreements

• Review accusations of 

misconduct

• Provide a monitored means of 

communication between 

respondents and children
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Calls

Scan to access how-

to info on Calls
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Calls 
Reports

Reports are always 

stamped with the date 

and time when they 

were generated.
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Calls 
Transcriptions
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Messaging
One court-admissible source of truth

Scan to learn 

more about 

messaging
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Messages

One court-admissible 

source of truth

Scan to 

access how-to 

info on 

messaging
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Messages

• First viewed, sent, and received 

timestamps

• Document attachments

• Messages cannot be edited or 

deleted
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Message 
History 
Reports

Reports are always 

stamped with the date 

and time when they 

were generated.
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ToneMeter AI

• Purpose-build AI for co-parenting 

communication

• Secure, self-hosted AI that keeps 

data private

• Calmer, clearer messages that 

reduce conflict and stress
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ToneMeter AI

• Tone analysis gives instant 

feedback on negative language

• Suggestions provide an alternative 

draft in a calm, concise tone

o 90% of beta users find the suggestions 
helpful 

• Parents are always in control of 

their message draft and can edit 

suggestions



OurFamilyWizard  |   25

ToneMeter AI

• Tone analysis gives instant 

feedback on negative language

• Suggestions provide an alternative 

draft in a calm, concise tone

- 90% of beta users find the suggestions 

helpful

• Parents are always in control of 

their message draft and can edit 

suggestions
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What parents and professionals are 
saying about ToneMeter AI

- Shana Duehring, Esq., Parenting Coordinator

“I’ve used ToneMeter AI personally as a co-parent and seen firsthand how it transforms potentially tense 

communication into respectful, productive dialogue. Professionally, I recommend it to nearly every family I work with, 

and the feedback is consistently positive."

- Co-parent

- Josh Kershenbaum, Esq., Mediator, and Co-parent

"I was initially skeptical and didn't think that it would help but I will say, it has helped a tremendous amount. It 

pinpoints how to respond in a way that reduces the invitation for conflict."

"One of the most valuable aspects of the ToneMeter AI is that parents can still choose whether to accept or modify the 

suggested communication, ensuring they retain control over their discussions while benefiting from constructive 

guidance. This new feature will not only reduce conflict but also reduce stress on the parents and, ultimately, on the 

children."

"ToneMeterAI is a great way for parents to learn how to dial down the emotional temperature in the room. The real 

benefit is to the children they share!"
- Dr. Sheila Furr, Board Certified Psychologist
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Calendar
Parenting schedules, events, 

modifications and more

Scan to learn 

more about 

the Calendar 
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Calendar

Shared co-parenting 

calendar

Scan to 

access how-to 

info on 

parenting 

calendar
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Parenting 
Schedules

• Templates available for common 

rotations

• Schedules can be customized as 

needed

• Color-coded calendar for 

parenting time
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Parenting 
Schedules

• Templates available for common 

rotations

• Schedules can be customized as 

needed

• Color-coded calendar for 

parenting time
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Holidays

• Parents can schedule holidays 

years in advance

• Scheduled holidays 

automatically update the 

parenting schedule
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Events

• Color-coded pick-up and drop-off 

responsibilities

• Clear records of when an event 

was created and edited
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Coming soon: 
Calendar Imports

• Import calendars like Google or 

TeamSnap to centralize 

children's activities in 

OurFamilyWizard 

• Forward emails with event 

details to instantly create 

calendar events
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Schedule Change 
Request

• Parent provides a short reason, 

time, and response date

• Swap or trade parenting time
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Schedule Change 
Request responses

• Parent has the option to 

approve, decline, or make an 

alternative offer

• Approved requests automatically 

update the parenting schedule
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Schedule 
Change Request 
reports

All requests keep an 

unambiguous log of 

activity
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Journal
GPS-verified Check-ins and 

customizable Moments

Scan to learn 

more about 

the Journal 
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Journal

Scan to 

access how-to 

info on the 

journal
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Journal

• GPS-verified Check-ins

• ToneMeter

• First-viewed timestamps

• Photo attachments

• Filters and search
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Moments

• Perfect for sharing memories, 

milestones, and other important 

moments

• Assign to any date

• Tag any location
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Check-ins

• Verify parent’s arrival at 

exchanges or other events

• Cannot edit date

• Can only tag a location within 

500 feet of user’s exact location
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Privacy Settings

• Parents always have complete 

control over location sharing
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Privacy Settings

• Parents can create private 

Moments and Check-ins for their 

own personal records

• They can also share entries 

exclusively with connected 

professional accounts
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Journal 
Reports



OurFamilyWizard  |   45

Info Bank
Important family information on-

demand

Scan to learn 

more about 

info bank
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Health and 
Family Vitals
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MyFiles
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Scan to learn 

more about 

expenses

Expenses
Custom categories, payment 

histories and reports
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Expenses

Scan to 

access how-to 

info on 

expenses
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Expense Log

• Clear overview of expense 

requests and payments

• Search and filter options to find 

specific entries fast

• Clear progress labels
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Expense Categories

• Custom expense categories split 

expenses between the co-

parents based on percentages 

the parents set
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Creating Expenses

• Parents supply information for all 

required fields

• Receipts can be attached to 

expenses

• Totals are clearly displayed 

within the Expense Log for each 

parent
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OFWpay

• The other parent can approve or 

refuse an expense

• Built-in payment system sends 

and receives the fastest 

payments on the market

• Bank-level security with 

Dwolla/Plaid
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Scheduled 
Payments

• Recurring payments can cover 

child support, alimony, medical 

expenses, or other types of 

recurring expenses

• Schedule recurring payments on 

a specific day of the month, 

weekly, or yearly basis
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Expense 
Reports

Detailed reports are 

available in multiple 

formats
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Pro Access
Know what you need to know, when 

you want to know it

Scan to learn 

more about 

pro access
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OurFamilyWizard
+ Clio Integration

• Automates report transfers from 
OurFamilyWizard into Clio

• Integrates seamlessly into 
existing workflows

• Allows you to focus on families, 
not files
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Pro Access

Link and view all 

parent activity or pull 

reports for court

Scan to 

access how-to 

info on 

professional 

access
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Client View 
Mode
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Business Record 
Affidavits
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Security 
Matters

✓ Data encrypted in transit and at rest

✓ TLS certificates

✓ Web app firewalls

✓ Intrusion monitoring and DDOS 

mitigation

✓ Enterprise-grade private cloud

✓ GDPR compliant

Keeping parent and 

practitioner information 

safe
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Model Order 
Highlights

1. Exclusive communication

2. Provide a deadline

3. Name participants and order access

4. Limit messaging

The parties shall not email, text or telephone

Enroll in the program for a one-year subscription by 

MM/DD/YYYY

Entries shall be viewable through the establishment of a 

Professional Account

Reserve the Messages feature for information the others 

do not accommodate
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Plans & Pricing
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Free Accounts for 
Qualifying Parents

• Automated approvals for faster 

onboarding

• Free accounts include all core features 

+ unlimited outbound call minutes 

(value of $149.99/year)

• Free call recordings & transcripts also 

included if court ordered

49,000+
fee waivers 

granted

2018 - present
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military families 

helped

10,000+

Military Discount

10,000+
military families 

helped

2018 - present

• For military families with one or 

both co-parent(s) in active duty, 

retired military, or veterans

• Buy 1 subscription, get 1 free
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✓ Our dedicated, in-house support team 

can answer any questions that parents 

may have about our tools

✓ Support is available 7 days a week in 

both English and Spanish

866-755-9991

info@ourfamilywizard.com

Customer 
Support

Live chat
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Reliable and accessible 

alcohol monitoring

Small device – and small 

price tag
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How It Works

Download app and 

pair device

Invite authorized 

contacts

Configure testing 

schedule

Provide breath 

samples

Document & share 

verified results

1 2 3 4 5
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Key Features

Custom testing schedules align with your 
client's specific requirements

Real-time reporting via app and email

Verifiable records use real-time photos &  location 

to verify the authenticity of each test result

Accurate and precise results ±0.005 from 
0.010 to 0.050 g/210L

Portable and discreet device allows clients 
to test from anywhere

Small device – and small price tag
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Device Cost $149 $299 - $549

Subscription $79-  $129 $135 - $265

Reporting
Unlimited testing, contacts, and 

reports

Incremental cost for additional testing 

days and report recipients

Size 3.1 x 2.1 x 1.0 in, 2.7 oz 4.75 x 2.5 x 1.25 in, 5.3 oz

Authenticity Photo and location verification Facial recognition

What sets Keepr apart
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Plans & Pricing
$149 Device + Monitoring App Subscription:

• 6 month commitment: $99

• 12 month commitment: $79

• Month to month: $129

Included in every subscription:

• Unlimited tests

• Unlimited reports with test photo and location

• Unlimited contacts

• Real-time notifications

• Configurable testing schedule

77
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Danielle Kestnbaum, JD
Professional Liaison

803-879-5654

dkestnbaum@OurFamilyWizard.com

Scan the QR code to 

connect with an 

OurFamilyWizard expert
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